
Maximizing Your 
Community 

Resources for 
HUD HSIAC 

Success



“The best way for us to 
TEACH it, was to DO it!”

Cruz Gonzales 
&

Gene Holand
*Students were getting theory and 
textbook cases but even though 
the theory was there they couldn’t 
put it into practice.



Maximizing Your Community 
Resources for HUD HSIAC Success

Set The Stage:  Perform an Analysis of your 
College & Community

Community- Franklin & Benton Counties
Franklin Co- Ag Econ Base
Benton Co.- Fed Econ Base
Franklin Co.- Majority Minority
200,000 Population Base
TRIDEC, TCHCC, SBDC, PDDA, TCVCB



Maximizing Your Community 
Resources for HUD HSIAC Success

Set The Stage:  Perform an Analysis of your 
College & Community

College- 5,126  FTE
Main Campus Located in Pasco
Small Business Development Center
HUB Development Program
Focus on Professional Development
Marketing Program- Community Focus
Business Development Complex- CBAC



Maximizing Your Community 
Resources for HUD HSIAC Success

Community Involvement from College

Find Partners with Complimentary Missions or Goals
i.e. Tri Cities Hispanic Chamber of Commerce Mission-
“The Tri-Cities Hispanic Chamber of Commerce (TCHCC) is organized 
for the purpose of advancing the economic, industrial, professional, 
cultural, agricultural, educational and civic welfare of the Tri-Cities and 
surrounding communities. The TCHCC will accomplish this mission by 
focusing on work force development through its support of education 
and training.”



Maximizing Your Community 
Resources for HUD HSIAC Success

Sustainability- What happens After the grant?

TCHCC- Classes to small start up businesses

Institute for Professional Development & University- Certificate Courses

Non Profit Marketing group- Faculty & Student Participation



Partnering with Business 
and Industry for

Community
Development

Service Learning
and the

College Connection.
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Creative Marketing Consultants, Inc.
A Business in the Classroom:

501 (c)(3) Not For Profit  Washington State Corporation
(through the Columbia Basin College Foundation)
Incorporated  in 2003

CMC is a marketing business, that 
provides actual working experience 
for business students, is 
noncompetitive in nature and 
brings the community together.



The Nature of What We Do

– Partnering with Business and Industry
– Anticipating Employment Trends
– Marketing your business or program
– Pre-Apprenticeship
– Internships/Mentorships



Personal Community 
Involvement

• School Districts: Pasco, Kennewick, 
Richland – Careers in Education 
Committee and Culinary Arts 

• BAMM Advisory, Pasco SD
• Bus Ed Advisory Committee, Benton City
• Bus Dept – Columbia Basin College
• Dispute Resolution Center
• Pasco Rotary
• El Katif Shrine
• Community Service Groups
• Tri City Chamber, Hispanic Chamber



Community Partners

• City of Pasco
• City of Richland/Earth Month
• City of Kennewick
• School Districts:

– Kennewick, Pasco, Richland
– articulation and marketing services

• Tri Cities Hispanic Chamber
• TRIDEC
• Small Business Development Center

– Tri-Cities and Yakima

• Tri-Cities Visitor and Convention Bureau



Pre-Apprenticeship

• Practical 
Experience

• Building 
resumes and 
networks

• Social and 
communication 
skills



Internships and Mentorships
• Introduce real work 

experience
• Working with 

businesses in the 
community
– Realistic Expectations
– Pragmatic Strategies



• A bold and 
graphic display 
of projects 
created by 
students for 
businesses in 
the 
community.

Creative Marketing Projects











Wine Industry











Local and National Clientele
• Currently have 4 

accounts that we have 
assisted in attaining 
National acclaim
– Trade shows
– Web Sites
– Graphic Publications



Travel and Tourism

• Wineries
• Convention Center
• Various Hotels
• Travel Bureaus
• Cruise Lines



South Eastern Washington Boasts 420 Wineries
and about 1 new winery opening every 60 days.



And winery related businesses





Tapping in each student’s creativity



High School Connection

Destination Graduation



New Horizons High School

Working with CBC to develop a 
State Wide

Campaign to get students to 
Graduation



Economic Development



Downtown Pasco Redesign



Serving a 250,000 Population base
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